
 

 

DW 10-091 
Pennichuck Water Works, Inc. Responses to 

Staff Data Requests – Set 2 
 

Date Request Received: 10/6/10 Date of Response: 11/3/10 
Request No. Staff 2-8 Witness: Bonalyn J. Hartley 

 
 
SECTION # 13: PRE-FILED DIRECT TESTIMONY OF BONALYN J. 
HARTLEY – SUPPORTING SCHEDULES AND EXHIBITS (Permanent Rates) 
 
REQUEST: Re: Schedule 1; Attachment C; Page 1; Adjustments IA2 ($11,048), IB2 

($10,169), IC2 ($5,074), ID2 ($5,760) and IE2 ($20,440): Please provide 
the supporting documentation / computations for each of these pro-forma 
wage adjustments. 

 
 
RESPONSE: Please see attached schedule that contains confidential personnel 

information which the Company is producing pursuant to Puc 203.082.  
The Company intends to file a motion for protective treatment regarding 
this information. 

 



Pennichuck Water Works, Inc.
Docket No. DW 10-091

Attachment Staff 2-8
Pennichuck Water Works, Inc.

April 2010 Salary Increases
REDACTED

2/23/2010 2009 2009 Annual %Incr. 2010 2010 Annual
Hourly Rate Salary 2010 Hourly Rate Salary

Executives
D. Montopoli 265,000$       2.0% 270,300$        
D. Ware 169,000$       2.0% 172,380$        
T. Leonard 160,000$       2.0% 163,200$        
S.Densberger 151,000$       2.0% 154,020$        
R. Olivier 145,000$       2.0% 147,900$        
B. Hartley 132,000$       2.0% 134,640$        

1,022,000$   2.0% 20,440$       1,042,440$     

PWSCO
106,929$       2.0% 109,068$        

Total 106,929$       2.0% 2,139$          109,068$        

Accounting
114,753$       2.0% 117,048$        

82,212$        2.0% 83,856$          
75,888$        2.0% 77,406$          
67,417$        2.0% 68,765$          

25.52$           53,082$        2.0% 26.03$         54,144$          
24.91$           51,813$        2.0% 25.41$         52,849$          
19.01$           39,541$        2.0% 19.39$         40,332$          
16.64$           34,611$        2.0% 16.97$         35,303$          
15.90$           33,072$        2.0% 16.22$         33,733$          

Total 552,389$       2.0% 11,048$        563,437$        

Customer Service
75,763$         2.0% 77,278$          
51,869$         2.0% 52,906$          
45,000$         2.0% 45,900$          

22.32$           46,426$         2.0% 22.77$          47,355$          
20.22$           42,058$        2.0% 20.62$         42,899$          
18.16$           37,773$        2.0% 18.52$         38,528$          
17.41$           36,213$        2.0% 17.76$         36,937$          
16.92$           35,194$        2.0% 17.26$         35,898$          
16.92$           35,194$        2.0% 17.26$         35,898$          
15.94$           33,155$        2.0% 16.26$         33,818$          
14.41$           29,973$         2.0% 14.70$          30,572$          

PT 19.76$           20,550$        2.0% 20.15$         20,961$          
PT 18.55$           19,292$        2.0% 18.92$         19,678$          

Total 508,460$      2.0% 10,169$       518,629$        

Administration
99,303$        2.0% 101,289$        
83,626$        2.0% 85,299$          

28.02$           58,282$        2.0% 28.58$         59,448$          
22.50$           46,800$        2.0% 22.95$         47,736$          

Total 288,011$       2.0% 5,760$          293,771$        

Information Technology
107,346$      2.0% 109,493$        

84,365$        2.0% 86,052$          
29.80$           61,984$         2.0% 30.40            63,224$          

Total 253,695$       2.0% 5,074$          258,769$        



 

 

DW 10-091 
Pennichuck Water Works, Inc. Responses to 
Anheuser-Busch, Inc. Data Requests – Set 2 

 
Date Request Received: 10/6/10 Date of Response: 11/3/10 
Request No. Anheuser-Busch 2-1 Witness: Bonalyn J. Hartley/John R. Palko 

 
 
REQUEST: Please provide all of PWW’s schedules in this filing pertaining to 

revenues and expenses, rate base, capital structure, cost of capital, and its 
cost of service study (sponsored by Mr. Palko) in Excel format with all 
formulas and file references intact. 

 
 
RESPONSE: The filing schedules for the permanent, step increase and rate of return 

have been provided in Excel format. The formulas and file reference 
could not be maintained without providing voluminous accounting 
records, including the entire books of the Company. 

 
For the cost of service study, the requested electronic files are attached, 
which are confidential and proprietary information of AUS Consultants.  
The Company is providing this model pursuant to Puc 203.08 and intends 
to submit a motion for protective treatment.  Because this model is 
proprietary to AUS Consultants, it is being produced for use in this 
proceeding only. 

 
Two Excel files are being provided for this response: 

 
 (1)  PWW.COS.2009.xls 
 (2)  COSData.PWW.xls 
 
 The attached tabulation relates Schedules 1 through 16 to the above files 

and to the tabs within those files. 
 
 
 



DW 10-091 
Pennichuck Water Works, Inc. Responses to 
Anheuser-Busch, Inc. Data Requests – Set 2 

 
Date Request Received: 10/6/10 Date of Response: 2/10/11 
Request No. Anheuser-Busch 2-1 Witness: John R. Palko 

 
 
REQUEST: Please provide all of PWW’s schedules in this filing pertaining to revenues and 

expenses, rate base, capital structure, cost of capital, and its cost of service study 
(sponsored by Mr. Palko) in Excel format with all formulas and file references 
intact. 

 
SUPPLEMENTAL 
RESPONSE:  

The Excel files associated with the Company’s Revised Report on Cost of Service 
Allocations and Rate Design dated February 2011 are attached to this response.  
These files are confidential and proprietary information of AUS Consultants and 
are being produced for use in this proceeding only.  The Company is providing 
these files pursuant to Puc 203.08 and intends to submit a motion for protective 
treatment. 



 

 

DW 10-091 
Pennichuck Water Works, Inc. Responses to 
Anheuser-Busch, Inc. Data Requests – Set 2 

 
Date Request Received: 10/6/10 Date of Response: 11/3/10 
Request No. Anheuser-Busch 2-2 Witness: Bonalyn J. Hartley 

 
 
REQUEST: Please provide a tabulation of monthly bills and monthly water usage from 

the inception of the current contract for water service with Anheuser-
Busch to the most recent monthly bill available. 

 
 
RESPONSE: Please see attached schedule, which contains confidential customer 

information and is being produced pursuant to Puc 203.08.  The Company 
intends to file a motion for protective treatment for this information. 

 
 
 
 



Pennichuck Water Works, Inc.
Docket No. DW 10-091

Attachment AB 2-2
Page 1 of 3

Pennichuck Water Works, Inc.
Anheuser Busch Usage

From July 2005 to October 2010
REDACTED

Account # 100012322 6" meter Account # 100012322 6" meter

Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed
January -$                 January 37,500    33,982.50$       498.93$      34,481.43$      
February -$                 February 37,700    34,163.74$       498.93$      34,662.67$      
March -$                 March 35,500    32,170.10$       498.93$      32,669.03$      
April -$                 April 38,800    35,160.56$       498.93$      35,659.49$      
May -$                 May 35,400    32,079.48$       498.93$      32,578.41$      
June -$                 June 36,700    33,257.54$       498.93$      33,756.47$      
July 41,400    37,516.68$       498.93$      38,015.61$      July 39,500    35,794.90$       498.93$      36,293.83$      
August 42,100    38,151.02$       498.93$      38,649.95$      August 46,100    41,775.82$       498.93$      42,274.75$      
September 46,600    42,228.92$       498.93$      42,727.85$      September 48,000    43,497.60$       498.93$      43,996.53$      
October 42,500    38,513.50$       498.93$      39,012.43$      October 32,800    34,764.72$       583.55$      35,348.27$      
November 32,300    29,270.26$       498.93$      29,769.19$      November 35,300    37,414.47$       583.55$      37,998.02$      
December 28,200    25,554.84$       498.93$      26,053.77$      December 37,200    39,428.28$       583.55$      40,011.83$      

Total 233,100  211,235.22$     2,993.58$   214,228.80$    Total 460,500  433,489.71$     6,241.02$   439,730.73$    

Account # 100020308 6" meter Account # 100020308 6" meter

Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed
January -$                 January 32,000    28,998.40$       498.93$      29,497.33$      
February -$                 February 37,000    33,529.40$       498.93$      34,028.33$      
March -$                 March 34,700    31,445.14$       498.93$      31,944.07$      
April -$                 April 38,000    34,435.60$       498.93$      34,934.53$      
May -$                 May 34,700    31,445.14$       498.93$      31,944.07$      
June -$                 June 35,900    32,532.58$       498.93$      33,031.51$      
July 41,800    37,879.16$       498.93$      38,378.09$      July 38,500    34,888.70$       498.93$      35,387.63$      
August 42,600    38,604.12$       498.93$      39,103.05$      August 44,600    40,416.52$       498.93$      40,915.45$      
September 45,800    41,503.96$       498.93$      42,002.89$      September 47,300    42,863.26$       498.93$      43,362.19$      
October 41,400    37,516.68$       498.93$      38,015.61$      October 32,600    34,552.74$       583.55$      35,136.29$      
November 31,600    28,653.92$       498.93$      29,152.85$      November 35,500    37,626.45$       583.55$      38,210.00$      
December 33,100    29,995.22$       498.93$      30,494.15$      December 37,200    39,428.28$       583.55$      40,011.83$      

Total 236,300  214,153.06$     2,993.58$   217,146.64$    Total 448,000  422,162.21$     6,241.02$   428,403.23$    

Total Anheuser Busch Total Anheuser Busch

Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed
January -          -$                 -$            -$                 January 69,500    62,980.90$       997.86$      63,978.76$      
February -          -$                 -$            -$                 February 74,700    67,693.14$       997.86$      68,691.00$      
March -          -$                 -$            -$                 March 70,200    63,615.24$       997.86$      64,613.10$      
April -          -$                 -$            -$                 April 76,800    69,596.16$       997.86$      70,594.02$      
May -          -$                 -$            -$                 May 70,100    63,524.62$       997.86$      64,522.48$      
June -          -$                 -$            -$                 June 72,600    65,790.12$       997.86$      66,787.98$      
July 83,200    75,395.84$       997.86$      76,393.70$      July 78,000    70,683.60$       997.86$      71,681.46$      
August 84,700    76,755.14$       997.86$      77,753.00$      August 90,700    82,192.34$       997.86$      83,190.20$      
September 92,400    83,732.88$       997.86$      84,730.74$      September 95,300    86,360.86$       997.86$      87,358.72$      
October 83,900    76,030.18$       997.86$      77,028.04$      October 65,400    69,317.46$       1,167.10$   70,484.56$      
November 63,900    57,924.18$       997.86$      58,922.04$      November 70,800    75,040.92$       1,167.10$   76,208.02$      
December 61,300    55,550.06$       997.86$      56,547.92$      December 74,400    78,856.56$       1,167.10$   80,023.66$      

Total 469,400  425,388.28$     5,987.16$   431,375.44$    Total 908,500 855,651.92$    12,482.04$ 868,133.96$   

Actual 2006Actual 2005



Pennichuck Water Works, Inc.
Docket No. DW 10-091

Attachment AB 2-2
Page 2 of 3

Pennichuck Water Works, Inc.
Anheuser Busch Usage

From July 2005 to October 2010
REDACTED

Account # 100012322 6" meter Account # 100012322 6" meter

Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed
January 32,400    34,340.76$       583.55$      34,924.31$      January 32,200            39,870.04$              681.74$             40,551.78$              
February 35,200    37,308.48$       583.55$      37,892.03$      February 36,500            45,194.30$              681.74$             45,876.04$              
March 35,800    40,806.15$       583.55$      41,389.70$      March 31,600            39,127.12$              681.74$             39,808.86$              
April 30,800    32,644.92$       583.55$      33,228.47$      April 34,700            42,965.54$              681.74$             43,647.28$              
May 32,400    34,340.76$       583.55$      34,924.31$      May 34,400            42,594.08$              681.74$             43,275.82$              
June 37,900    45,866.58$       666.32$      46,532.90$      June 35,200            43,584.64$              681.74$             44,266.38$              
July 39,300    48,661.26$       681.74$      49,343.00$      July 35,400            43,832.28$              681.74$             44,514.02$              
August 43,400    53,737.88$       681.74$      54,419.62$      August 34,100            42,222.62$              681.74$             42,904.36$              
September 44,100    54,604.62$       681.74$      55,286.36$      September 30,400            37,641.28$              681.74$             38,323.02$              
October 32,200    39,870.04$       681.74$      40,551.78$      October 26,900            33,307.58$              681.74$             33,989.32$              
November 35,600    44,079.92$       681.74$      44,761.66$      November 24,000            29,716.80$              681.74$             30,398.54$              
December 31,700    39,250.94$       681.74$      39,932.68$      December 24,200            29,964.44$              681.74$             30,646.18$              

Total 430,800  505,512.31$     7,674.51$   513,186.82$    Total 379,600          470,020.72$            8,180.88$          478,201.60$            

Account # 100020308 6" meter Account # 100020308 6" meter

Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed
January 32,400    34,340.76$       583.55$      34,924.31$      January 31,800            39,374.76$              681.74$             40,056.50$              
February 35,100    37,202.49$       583.55$      37,786.04$      February 36,100            44,699.02$              681.74$             45,380.76$              
March 25,700    27,239.43$       583.55$      27,822.98$      March 31,200            38,631.84$              681.74$             39,313.58$              
April 43,500    46,105.65$       583.55$      46,689.20$      April 34,200            42,346.44$              681.74$             43,028.18$              
May 32,300    34,234.77$       583.55$      34,818.32$      May 33,600            41,603.52$              681.74$             42,285.26$              
June 37,700    45,624.54$       666.32$      46,290.86$      June 34,200            42,346.44$              681.74$             43,028.18$              
July 38,700    47,918.34$       681.74$      48,600.08$      July 34,300            42,470.26$              681.74$             43,152.00$              
August 42,100    52,128.22$       681.74$      52,809.96$      August 33,000            40,860.60$              681.74$             41,542.34$              
September 42,800    52,994.96$       681.74$      53,676.70$      September 29,500            36,526.90$              681.74$             37,208.64$              
October 31,600    39,127.12$       681.74$      39,808.86$      October 26,000            32,193.20$              681.74$             32,874.94$              
November 34,800    43,089.36$       681.74$      43,771.10$      November 23,300            28,850.06$              681.74$             29,531.80$              
December 31,400    38,879.48$       681.74$      39,561.22$      December 23,600            29,221.52$              681.74$             29,903.26$              

Total 428,100  498,885.12$     7,674.51$   506,559.63$    Total 370,800          459,124.56$            8,180.88$          467,305.44$            

Total Anheuser Busch Total Anheuser Busch

Bill Month
Usage in 

CCF Usage $
Customer 

Charge Total $ Billed Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed
January 64,800    68,681.52$       1,167.10$   69,848.62$      January 64,000            79,244.80$              1,363.48$          80,608.28$              
February 70,300    74,510.97$       1,167.10$   75,678.07$      February 72,600            89,893.32$              1,363.48$          91,256.80$              
March 61,500    68,045.58$       1,167.10$   69,212.68$      March 62,800            77,758.96$              1,363.48$          79,122.44$              
April 74,300    78,750.57$       1,167.10$   79,917.67$      April 68,900            85,311.98$              1,363.48$          86,675.46$              
May 64,700    68,575.53$       1,167.10$   69,742.63$      May 68,000            84,197.60$              1,363.48$          85,561.08$              
June 75,600    91,491.12$       1,332.64$   92,823.76$      June 69,400            85,931.08$              1,363.48$          87,294.56$              
July 78,000    96,579.60$       1,363.48$   97,943.08$      July 69,700            86,302.54$              1,363.48$          87,666.02$              
August 85,500    105,866.10$     1,363.48$   107,229.58$    August 67,100            83,083.22$              1,363.48$          84,446.70$              
September 86,900    107,599.58$     1,363.48$   108,963.06$    September 59,900            74,168.18$              1,363.48$          75,531.66$              
October 63,800    78,997.16$       1,363.48$   80,360.64$      October 52,900            65,500.78$              1,363.48$          66,864.26$              
November 70,400    87,169.28$       1,363.48$   88,532.76$      November 47,300            58,566.86$              1,363.48$          59,930.34$              
December 63,100    78,130.42$       1,363.48$   79,493.90$      December 47,800            59,185.96$              1,363.48$          60,549.44$              

Total 858,900  1,004,397.43$  15,349.02$  1,019,746.45$ Total 750,400        929,145.28$           16,361.76$       945,507.04$           

Actual 2008Actual 2007



Pennichuck Water Works, Inc.
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Page 3 of 3

Pennichuck Water Works, Inc.
Anheuser Busch Usage

From July 2005 to October 2010
REDACTED

Account # 100012322 6" meter Account # 100012322 6" meter

Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed
January 23,900            32,558.97$              734.64$             33,293.61$              January 19,300           28,865.08$              806.63$             29,671.71$              
February 26,300            35,828.49$              734.64$             36,563.13$              February 21,900           32,753.64$              806.63$             33,560.27$              
March 22,000            29,970.60$              734.64$             30,705.24$              March 20,200           30,211.12$              806.63$             31,017.75$              
April 23,700            32,286.51$              734.64$             33,021.15$              April 21,160           31,646.90$              806.63$             32,453.53$              
May 24,200            32,967.66$              734.64$             33,702.30$              May 17,900           26,766.75$              806.63$             27,573.38$              
June 22,900            31,196.67$              734.64$             31,931.31$              June 21,904           32,759.62$              806.63$             33,566.25$              
July 23,600            32,150.28$              734.64$             32,884.92$              July 21,500           32,155.40$              806.63$             32,962.03$              
August 23,100            31,469.13$              734.64$             32,203.77$              August 22,000           32,903.20$              806.63$             33,709.83$              
September 24,000            35,894.40$              806.63$             36,701.03$              September 20,900           31,258.04$              806.63$             32,064.67$              
October 24,000            35,894.40$              806.63$             36,701.03$              October 18,800           31,153.48$              893.75$             32,047.23$              
November 21,600            32,304.96$              806.63$             33,111.59$              November -$                        
December 19,700            29,463.32$              806.63$             30,269.95$              December -$                        

Total 279,000          391,985.39$            9,103.64$          401,089.03$            Total 205,564         310,473.23$            8,153.42$          318,626.65$            

Account # 100020308 6" meter Account # 100020308 6" meter

Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed
January 23,500            32,014.05$              734.64$             32,748.69$              January 19,100           28,565.96$              806.63$             29,372.59$              
February 26,000            35,419.80$              734.64$             36,154.44$              February 21,700           32,454.52$              806.63$             33,261.15$              
March 21,700            29,561.91$              734.64$             30,296.55$              March 19,900           29,762.44$              806.63$             30,569.07$              
April 23,300            31,741.59$              734.64$             32,476.23$              April 21,300           31,856.28$              806.63$             32,662.91$              
May 23,700            32,286.51$              734.64$             33,021.15$              May 16,998           25,422.21$              806.63$             26,228.84$              
June 22,400            30,515.52$              734.64$             31,250.16$              June 21,164           31,652.88$              806.63$             32,459.51$              
July 23,000            31,332.90$              734.64$             32,067.54$              July 21,300           31,856.28$              806.63$             32,662.91$              
August 22,200            30,243.06$              734.64$             30,977.70$              August 21,700           32,454.52$              806.63$             33,261.15$              
September 23,200            34,697.92$              806.63$             35,504.55$              September 20,600           30,809.36$              806.63$             31,615.99$              
October 23,200            34,697.92$              806.63$             35,504.55$              October 18,600           30,822.06$              893.75$             31,715.81$              
November 20,800            31,108.48$              806.63$             31,915.11$              November -$                        
December 19,400            29,014.64$              806.63$             29,821.27$              December -$                        

Total 272,400          382,634.30$            9,103.64$          391,737.94$            Total 202,362         305,656.51$            8,153.42$          313,809.93$            

Total Anheuser Busch Total Anheuser Busch

Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed Bill Month Usage in CCF Usage $
Customer 

Charge Total $ Billed
January 47,400            64,573.02$              1,469.28$          66,042.30$              January 38,400           57,431.04$              1,613.26$          59,044.30$              
February 52,300            71,248.29$              1,469.28$          72,717.57$              February 43,600           65,208.16$              1,613.26$          66,821.42$              
March 43,700            59,532.51$              1,469.28$          61,001.79$              March 40,100           59,973.56$              1,613.26$          61,586.82$              
April 47,000            64,028.10$              1,469.28$          65,497.38$              April 42,460           63,503.18$              1,613.26$          65,116.44$              
May 47,900            65,254.17$              1,469.28$          66,723.45$              May 34,898           52,188.96$              1,613.26$          53,802.22$              
June 45,300            61,712.19$              1,469.28$          63,181.47$              June 43,068           64,412.50$              1,613.26$          66,025.76$              
July 46,600            63,483.18$              1,469.28$          64,952.46$              July 42,800           64,011.68$              1,613.26$          65,624.94$              
August 45,300            61,712.19$              1,469.28$          63,181.47$              August 43,700           65,357.72$              1,613.26$          66,970.98$              
September 47,200            70,592.32$              1,613.26$          72,205.58$              September 41,500           62,067.40$              1,613.26$          63,680.66$              
October 47,200            70,592.32$              1,613.26$          72,205.58$              October 37,400           61,975.54$              1,787.50$          63,763.04$              
November 42,400            63,413.44$              1,613.26$          65,026.70$              November -                 -$                        -$                  -$                        
December 39,100            58,477.96$              1,613.26$          60,091.22$              December -                 -$                        -$                  -$                        

Total 551,400          774,619.69$            18,207.28$        792,826.97$           Total 407,926       616,129.74$           16,306.84$       632,436.58$           

Actual 2010Actual 2009 


